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St John Ambulance Australia (ACT) Incorporated 
 

Minutes of the 37th Annual General Meeting held at 
Federal Golf Club 

Gowrie Drive, Red Hill 
22 April 2021 

ITEM 1 

Meeting opened: 

The Chair, Mr Bunton opened the meeting at 7.10pm and welcomed everyone to the 
37th Annual General Meeting of St John Ambulance ACT Inc. 

Mr Bunton thanked and welcomed Members, Staff, Volunteers, the Board and 
guests.  

Present: 

Sign-in sheet attached. 
 
ITEM 2 

Apologies:  

Caroline Gliddon OStJ  Jeffrey Bollard Patti Dahlitz 

Cheryl Bollard  John Quantrill Rod Middleton 

Colleen Kinnance  Len Fiori  Valmai Dempsey CStJ 

Ivan Lloyd   John Gallagher Ryan Blackwell   

 
ITEM 3   

Minutes of the Previous Meeting: 

Mr Bunton asked if there are any amendments to the minutes of the 2020 Annual 
General meeting.  

Michael Eburn noted that he was mentioned as in attendance during 2020 however 
he was actually absent. 

There were no other amendments noted so the Chair called for acceptance of the 
minutes of the Annual General Meeting held on 21 October 2020. 

It was moved that the minutes as amended be received. 

 

Moved: Mr R Bunton  Seconded: Ms K Whitford  Motion Carried 
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Matters arising from the minutes: 

Mr Bunton asked if there were any actions arising from the minutes. 

There were no actions. 

 

ITEM 4 

The National Chancellor’s Address  

The National Chancellor, Mr Cameron Oxley, attended in person. Mr Oxley provided 
an over-view of the challenges faced nationally over the last year. Mr Oxley 
congratulated the Board and management team on their stewardship throughout the 
2020.  

Mr Oxley proclaimed a vote of thanks to the Chair, Mr Bunton for his extensive 
contribution to the organisation over the last nine years and for the legacy that he 
was leaving.  

 

ITEM 5 

Chair’s Address 

Annual Report 2021 St John Ambulance ACT – Robert (Bill) Bunton MStJ  

This will be my sixth and last Annual Report as Chair and I would like to thank all of 
the team for their support over the past nine years and in particular the last year 
which has probably been the most challenging and dynamic. 

2020 saw us start with the bushfires, progress into COVID, manage our unplanned 
team dispersal and building renovations, and reconstitute with a new CEO and 
leadership group. Just your average St John 12 months. Most importantly though, 
the team continues to gel under Adrian’s leadership and build and set a solid 
foundation for ongoing success and the delivery of our for-purpose outcomes and 
community benefit. 

Noting we had our delayed 2019 AGM in October where I covered a significant 
amount of detail across both 2019 and 2020, I thought I would briefly cover off on 
some highlights for 2020, but also reflect more broadly across my personal journey 
with St John over the past nine years. 

In terms of 2020, we performed reasonably well under the difficult circumstances 
mentioned earlier. Some highlights include: 

• Our deployments and whole of organisation efforts to support the Bushfire 
response – again, well done and thanks to all of our team members that were 
involved and we note the formal recognition and deserved accolades they have 
collectively received. 
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• Maintenance of revenues with the support of Job Keeper and diligent cost 
management resulting in a small profit for the period.  I note, in particular the 
actions the Board undertook to secure a loan against our building for renovations 
and improvements and financial and risk management.  Whilst this loan was only 
partly drawn down, decisions were taken to ensure longer term financial stability 
and suitable cash-flow with acceptable risk. Our office and training facilities are 
certainly a better reflection of the standards, services and brand we wish to 
represent in our community. Some additional considerations will be covered in 
the Financial Report. 

• My thanks also to Bell Chambers Barret and team who have worked closely with 
us over the period. The improvements to our accounting practices, financial base 
and structural elements have all resulted in a significantly better-quality audit 
outcome. Well done to all involved. 

• Recruitment of key personnel including our CEO and the ongoing improvements 
to service delivery, training management and volunteer management and 
pathways. This is a continuous and ongoing process as we strive to deliver 
excellence and remain contemporary. 

• Recognition of the excellent support we receive from our excellent St John ACT 
team with a significant number of awards being presented at our Staff Christmas 
party in December. Again we will celebrate our team’s achievements tonight 
following the AGM. This reflects a true OneStJohn team spirit and culture – a key 
element in setting the foundation for long- term success. I reiterate again that 
people remain the key to our success and our future in making first aid a part of 
everybody’s life. In this context, I would like to reinforce and continue to 
encourage our team to formally recognise peers who deliver outstanding service. 
Please participate and engage in this process. 

 
At the 2019 AGM in October of last year, I provided some personal thoughts 
regarding where I believe the organization needs to head. Aspects included agility 
and adaptability; better stakeholder communications; resilience and risk planning; 
partnering for success and branding. Many of these considerations have evolved 
over my time on the Board and will remain key challenges and areas to address. 
However, this is perhaps a good segway to quickly highlight some of my other 
experiences in St John ACT. 

The Board of 2021 looks significantly different to that when I joined in 2012. The 
Chair at that time, John Quantrill, was leading change to a skills-based board and 
restructuring for the evolving the needs of the organisation.  Thanks to John’s initial 
vision and efforts, we now have a dynamic, skills-based and even gender balanced 
Board. The discussions are inclusive, vibrant and thought-provoking with a key focus 
on Governance, Strategy, People and Culture, and Risk. Our Nominations 
Committee is also currently in a recruitment cycle and the continuing evolution of 
Directors with contemporary skills will continue to best serve the needs of our team. 

Relationships and co-operation within the OneStJohn team is certainly a much-
improved aspect of the way business is conducted and services delivered.  Whilst 
we have seen changes to the National Board construct and varying starts and stops 
with the Federal Council (meeting of National Board, State Chairs and CEO’s), I am 
pleased and encouraged by the ongoing dialogue and collegiate actions of the 
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various entities. It is particularly important for St John ACT, with its limited scale and 
resource base, to work and partner effectively in this manner. I certainly know Adrian 
is keenly involved and working hard for our team to participate more broadly and 
seek to leverage good ideas. Likewise, the positive and more regular interactions 
with Len Fiori and his team at the National Office. 

The Canberra NightCrew has continued to evolve from its early days as a satellite of 
the Take Care model established by the Thomas Kelly Foundation in Sydney and 
provides a pre-eminent service to the youth of our community in the CBD on 
Thursday, Friday and Saturday nights.  As a semi-regular volunteer myself, I have 
seen the professionalism and services grow across the years. The opportunity to 
work closely with the ACT Government, AFP, Canberra Businesses and our 
Community in this sector is a much-valued and contemporary way, we at St John 
ACT, can deliver community benefit and dividend. The opportunity to receive honest 
thanks and gratitude for looking after people and getting them home safely is a 
valued and in my opinion, a highly respected one. I note also the ongoing plans to 
improve logistics and safety for our volunteers and the winning of an extended 
services delivery contract. Well done to all our NightCrew team. 

My particular thanks to the current directing team for their expert assistance in the 
management and navigating of the volatility and challenges of the last period. I note 
and appreciate that the Board Directors are also volunteers, many with key and 
challenging corporate roles and responsibilities. The additional effort and time 
required in supporting the Board during 2020 and your specific counsel and support 
to me as Chair in facing many difficult decisions and disruptions was outstanding. I 
believe St John ACT will continue to proposer under your collective leadership and 
stewardship. Again, my sincere and personal thanks to each of you for your support. 

Change has been a constant companion over the last nine years. Whether it be 
Directors on the Board or even CEO’s for that matter, I wish to acknowledge the 
collective friendships I have made and the support that I have received from all of the 
St John family both here in the ACT and across Australia. In St John, we have a 
proud history and a wonderful organisation that makes a difference in our 
communities. The opportunity to hear the story of just one life saved through our 
efforts makes the journey to date both a valued and memorable one.  I will continue 
to support the team where possible and look forward to the next stage of my own St 
John journey. 

Lastly, a thank you to all the attendees both in person and via digital means. 
Engaging in your organisation and supporting the AGM is appreciated. 

I am happy now to take any specific comments or questions you may have. 

Mr Bunton asked for questions from the attendees.  

No questions were submitted from the floor. 
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ITEM 6a 

Finance and Audit Report 

Dr Annette Weier, Finance and Audit Committee Chair, discussed the financial 
results for 2020. The results included a net profit that was strongly supported by the 
ATO’s Jobkeeper and Cash Flow Boost.  

Dr Weier asked attendees for questions regarding the financial statements. 

Les Buszynski asked what the investment portfolio of STJAACT consisted of and 
why only a $16k return was achieved during 2020 on a $1.14M investment. 

The Corporate Services Manager, Fiona Burgman, advised that the portfolio 
consisted of approximately 50% managed funds and 50% direct investment in 
Australian equities. The small dividend return of $16k was due to the COVID 19 
pandemic and the subsequent economic downturn that resulted in many Australian 
companies not declaring dividends during this period. It was also stated that capital 
appreciation of $33k was reported on this investment portfolio over the 12 month 
period ending December 2020. 

Dr Weier moved that the Audited Financial Statements for St John Ambulance 
Australia (ACT) Inc. for the year ended 31 December 2020 as circulated, be 
accepted. 

Moved: Dr Weier  Seconded: Mr J Goodwin  Motion Carried. 

 

ITEM 6b 

Appointment of Auditor 

Dr Weier thanked Mr Bellchambers for his team’s professional services during the 
year. 

She moved that “Bellchambers Barrett be appointed as auditors for St John 
Ambulance Australia (ACT) Inc. for the year ending 31 December 2021”. 

Moved: Dr Weier  Seconded: Mr D Rice  Motion Carried.  

 

ITEM 7 

General Business – CEO Update 

The CEO, Adrian Watts, noted his first six months within the role and thank his team 
of staff and volunteers for their passionate dedication and the Board for their ongoing 
advice and stewardship.  

He also noted that 3 new Board members were potentially joining the organisation in 
the very near future with nominations closing 23 April 2021.  
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Adrian expressed that he was looking forward to St John Ambulance ACT’s next 
period of growth. 

 

ITEM 8 

Q & A 

An attendee asked if there was a diversity plan in place going forward.  

The Senior Territory Officer, Nathanael Semmler, responded that there was a plan to 
include diversity in the volunteer program. Mr Semmler also mentioned that the 
implementation of a First Nation Reconciliation Action Plan was an important 
requirement to improve diversity.  

Mr Cameron Oxley also noted that improved diversity and the Reconciliation Action 
Plan was part of St John Ambulance Australia’s national agenda. He also noted that 
diversity of members is significant at an international level. 

No further questions were raised. 

 

ITEM 9 

Closure 

With no further business the Chair thanked everyone for their attendance. 

Mr Bunton closed the meeting at 8.00pm. 

 


